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Executive	  Summary	  

Purpose	  &	  Background	  
The City of Dade City asked University of South Florida (USF) analysts to carry out a 

satisfaction survey and analysis consultation. This was the third year the City Manager 

for Dade City had USF research Dade City citizen satisfaction; analysts used Dade City 

surveys and reports from previous years as a resource for benchmarking, 

recommendations and findings. This year, USF analysts mailed out a general survey 

asking various questions concerning citizen satisfaction and the services provided to 

them by Dade City; the 2010 consultant group mailed out surveys as well. Conducting 

this survey will help the City Manager of Dade City, and city officials determine the type 

of industries citizens would like to see brought into the Dade City community and 

downtown area. It will provide staff with the citizen’s feelings toward implementing a 

$4.00 storm water fee in order to upgrade their current storm water drainage systems.  

 Although the survey focused on citizen satisfaction, perspectives of Dade City 

services and service implementation desires; the continuous storm water drainage 

issues and the need for infrastructure improvements goes beyond citizen dissent to a 

$4.00 increase in storm water fees. The survey presents citizen feelings toward 

improvements of recreational facilities, activities or amenities they would like to see their 

elected officials bring to their community. USF analysts also created a set of hypotheses 

to test citizen satisfaction in certain areas of Dade City services. The research question 

created would give the analysts a better idea of citizen satisfaction and attitudes 

towards Dade City services, amenities, as well as issues that citizens may be facing.   
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Methodology	  
The design instrument was a citizen satisfaction survey intended to obtain Dade City 

residents’ attitudes toward their local government and services it provides. The target 

population is the residents of Dade City; the survey was included, along with a self 

addressed stamped return envelope, in the utility bill. Upon return of the completed 

surveys variables were established and relationships analyzed. 

Findings	  
An analysis of the satisfaction survey data offered three (3) hypotheses. The first 

hypothesis proposed a strong relationship for respondents who attend events downtown 

ATTEND6 more often than other respondents will be more likely to indicate they are 

satisfied with local government. The relationship between satisfaction of local 

government shows that respondents who frequently attend events downtown are more 

satisfied with their local government. The second hypothesis is respondents who visit 

downtown FREQVISIT4 more frequently than other respondents will be more likely to 

indicate they are satisfied with local government. Again the relationship shows 

respondents who visited downtown more frequently are more satisfied with their local 

government. Finally the third hypothesis is respondents who are employed will be more 

likely to indicate they are satisfied with local government; the result, those employed are 

more satisfied with their local government. 

	  Hypotheses  
Visits Downtown FREQVISIT4 and Government Satisfaction CITYGOV3 were 1 of 4 

hypotheses created to determine, through various statistical tests, if there was any 

significant data to analyze. Tests show the data was not significant enough to prove this 

hypothesis. Hypothesis 2 of 4 was created to reflect any significance of respondents 
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Attending City Events ATTEND6 and Local Government Satisfaction CITYGOV3.  

Again, the data did not prove or demonstrate significance to this hypothesis.  

Hypothesis 3 of 4 confirms if a respondent’s Employment EMPLOYMENT16 status 

reflects their views of Government Satisfaction CITYGOV3. Test show there was no 

significant data to prove this hypothesis. Hypothesis 4 of 4 explored the association 

between Employment EMPLOYMENT16 status and Opportunities for Employment 

CHALLENGEOPP11; the assumption being unemployed respondents would have less 

satisfaction for government. The result emphasized those employed had limited 

satisfaction with city government; those employed found unemployment a bigger issue 

than their satisfaction with city government.        

Recommendations	  	  
There were many survey design recommendations to improve the survey experience for 

both the respondents and research analysts. USF analysts also came up with a few 

recommendations to meet the request of citizen needs through infrastructure 

improvements in the downtown Dade City area. Also, to help find the needs of 

downtown Dade City business customers, survey those businesses as well.    
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Introduction	  
Dade City managers would like to know the current satisfaction levels of citizens 

regarding: building and infrastructure improvements, new business growth and industrial 

development, a new community center, city officials, storm water fees, and police force.  

Previous surveys conducted by Dade City will be used as a benchmark for this analysis.  

In past years, information gathered from similar surveys has helped Dade City officials 

set policies that affect Dade City residents and their quality of life. Dade City officials 

would like to use findings from the satisfaction survey to improve services for the 

citizens of Dade City. Results from the surveys will be processed and analyzed for the 

city officials.  	  

Literature	  Review	  
The fundamental purpose of local government is to serve the needs of their citizens. 

Local governments must consider the programs and services that citizens require and 

allocate the taxes collected accordingly. It is imperative that elected officials hear from 

all citizens within their jurisdiction and not just those who consistently attend council 

meetings. Citizen surveys offer a vital avenue for evaluating the levels of citizen 

satisfaction with local government services and programs. Surveys also provide elected 

and appointed officials with important information to utilize in allocation of funds for 

services or creating programs.   

Surveys allow citizens the opportunity to critique the services and programs their 

local government is providing to them. Wheat Ridge City government conducted a 

survey of their citizens to track community opinions about the government’s core 

responsibilities; as well as the importance of services and their delivery (Wheat Ridge 
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City, 2008). This lets governments know what is and is not working from a citizen 

perspective. Citizens have the ability to communicate their main concerns, suggestions 

on planning issues and allocation of resources. Surveys can pinpoint key services that a 

local government needs to focus on in order to create a quality community. Once this 

quality community is created it must be maintained, requiring citizens to become 

involved; surveys can engage citizens without having to put in an extensive amount of 

time.  

Palm Coast, Florida, uses an annual citizen survey as a tool to measure 

whether the city's performance is meeting citizens' expectations. Survey 

questions are used to determine how well service is being delivered to 

citizens and how well each city department is doing. Management uses 

survey results to focus on the capital improvement programs, develop 

budget priorities, and enhance the quality of services used to assist with 

development of the strategic plan, capital plan, and annual budget. 

(Kelton, pg.2, 2006) 

Citizen surveys are created for individual cities and are not standardized, even 

though the information being requested is similar among all cities. Surveys that are 

constantly administered each year assist in facilitating trend analysis of citizen 

satisfaction over time. According to Roch & Poister (2006) critical to understanding 

accountability in democratic governance demands the understanding how citizens form 

evaluations of public services. Although it may be simple to obtain an assessment of 

services from citizens, it may be more difficult to use the results as an accountability 

measure.   
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With regard to performance measurement in government, citizen surveys play 

various roles in citizen participation.  Kelton (2006) states in order to find out what 

citizens are thinking, surveys educate administrators and officials and factor into what is 

expected from government. Dade city has administered surveys to their citizens for the 

last three years in order to gain knowledge of kinds of services citizens’ want and 

whether or not they are satisfied with the services that are currently being provided. 

Government improvement of their performance requires a better understanding of 

citizens’ needs which unfortunately cannot be measured as easily as private sector 

market methods. Citizen surveys are instruments that can be used to elicit a variety of 

information from broad categories such as quality of life to more specific programs such 

as parks and recreation and government services. The idea is that citizens can make 

decisions on services that are being provided even if they are not directly receiving 

these services.  

Methodology	  	  

Design	  Instrument	  
A survey was chosen as the design instrument to gauge Dade City citizens’ feeling 

about their local government and the services it provides. Measuring citizens’ overall 

satisfaction with urban services is important both for administrators involved in local 

citizen surveys and for scholars interested in understanding how citizens respond to 

municipal government (Van Ryzin, 2004). Using a survey as the design instrument 

allows city staff to send surveys directly to their target population as well as receive 

descriptive statistical information from that target population. Previous surveys 

administered by city staff were altered to address Dade City’s current goals and 
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problems facing staff and residents but still contained many of the same questions to 

compare to data from past surveys. The Dade City survey used both qualitative and 

quantitative techniques to gather data from Dade City respondents.  The quantitative 

techniques helped gather data to compare with Dade City surveys from previous years.  

The comparison of data from previous years can show patterns of citizen behavior and 

needs to help city managers decide on the best policies and practices for their city.  The 

qualitative data can help city managers get a more direct feeling of citizens’ attitudes. 

Model	  
Model Identifying Variables Relationships 

	   Controlled Variables 	   	   	     
	   Internet Accessibility 	   	   	     
	   Gender 	   	   	     
	   Age 	   	   	     
	   Person(s) Under 17 	   	   	     
	   Residing in Household 	  	   	  	   	     

	   Employment Status 	   	  	   	  
Dependent 
Variables   

	      	   	  	   	   Satisfaction with: 
     	  	   	   City Commission 
	   Independent  Variables 	   	  	   	   City Manager 

Visited City Website Kinds of Business Growth   	   	  	   Overall City Government 
View or Pay Utility Bill in Dade City 	  	   	  	   Challenges Facing 

Online Should City Hall/Police  	  	   	   Dade City 
Would Like to See Station be Built 	  	   	   Rating of Services 

Provided on Website Willing to Pay for Improved 	  	   	   Provided 
Frequency of Visiting Storm Water Drainage 	  	   	     

Downtown Should Recreational  	  	   	     
Purpose for visting  Facilities be upgraded 	  	   	     

Downtown Parks Used the Most 	   	     
Frequency of Attending Recreational Activities/ 	   	     

Downtown Events Amenities	  Offered	   	   	     
Types of Services in  

Downtown Area 
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Implementation	  
The survey has been administered for the past two years and designed in conjunction 

with City Manager William Poe. After meeting with the city manager to develop the 2011 

survey it became evident that many of the challenges Dade City faced in previous years 

surveys were still issues he wanted to gather further information on.  Some of the main 

issues that Dade City still face are Implementing a $4.00 dollar storm water fee to 

update the storm water infrastructure throughout Dade City as well as revitalization of 

downtown. Making improvements to the parks, satisfaction with Dade City local 

government and services, and what citizens’ view as challenges facing Dade City were 

all issues where further data could be could be collected. This allowed us to benchmark 

from past survey’s and see if citizen views had changed towards the challenges Dade 

City faces. This year’s survey was sent out in January 2011 to gather data for the 

current research. 

The number of questions was reduced from 20 to 17 this year, not only to reduce 

the size of the survey but also in the hopes it would be simpler to understand and 

increase the response rate. This allowed the survey to be reduced to one page double 

sided. Items that were not relevant or unrelated to current issues where taken off the 

survey to accommodate the current needs of the city. The target population for the 

surveys remained residents of Dade City over the age of 18. These are residents who 

pay taxes to the City and whose tax dollars actually go to support the services that 

Dade City provides. They vote for the elected officials and have the most at stake when 

economic and policy decisions are made. The sampling frame will be resident utility 

customers of Dade City. The sample size was reduced from 1,000 to 500 citizen 
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surveys, an amount the City Manager agreed upon and can afford to mail out with 

return envelopes. Dade City employees placed 500 surveys in utility bills with a 

stamped self-addressed return envelope. Although the sampling size was reduced by 

half, the percentage of respondent surveys remained the same. Dade City staff had 96 

surveys returned and of those 6 surveys were completely discounted due to a lack of 

response by the individual or family surveyed. A survey would be discarded if it was less 

than 50% completed; no information was used from that survey. 96 surveys returned 

represent a 19.2% response rate. In 2010, 1000 surveys mailed out yielded a 21.1% 

response rate with 211 surveys returned (Achillich, Barnette, Duhart, & Gusman-Mims, 

2010). 

City staff used a systematic sampling to draw a sample. Of Dade City’s 5000 

utility customers, 2500 customers live in Dade City and had a chance to be selected in 

the survey. The sample consisted of every fifth resident utility customer selected to 

answer the survey. Although 2010’s Dade City survey recommended using Census 

Data, the decision was made to continue surveying with the same sampling frame and 

technique. Dade City has had an acceptable response rate in the past from residents 

and chosen to proceed with the current method of systematically choosing customers 

through the utility billing system to be surveyed as it is more efficient and less costly for 

Dade City to select from their utility customers.  

 To ensure confidentiality, the survey did not contain an area to place any 

personal information so the surveys could not be tracked back to an individual. To help 

individuals remain anonymous no records were kept on the identity of who was chosen 
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as a sample subject. To ensure anonymity, no one had access to the surveys other than 

the USF Analysts and a few city staff.  

Respondents	  Data	  and/or	  Characteristics	  	  
Most of the survey respondents were female (54.5%), a little over 30% were male and 

slightly over 12% filled out the survey as a couple. No individual under the age of 18 

filled out the survey. A majority of respondents were between the ages of 50 and 70, 

and the second largest percentage was between the ages of 36 and 55. More 

individuals over 70 filled out the survey compared to those between the ages of 18 and 

35. More than half of the respondents (56.7%) did not have children under the age of 18 

residing in the household. Those with two children under the age of 18 totaled close to 

19%. Slightly over 14% of the respondents have one child under 18 residing in the 

household. Less than 5% of respondents had 3 or more children residing in the 

household.  A little more than half of the respondents are employed full time (53.3%), 

35.6% of the respondents are retired, and 10% of the respondents checked “other”.    

Limitations	  and	  Assumptions	  	  	  
Utilizing a systematic sampling method, though providing an equal chance for everyone 

to be selected, may not demographically represent the target population creating 

sampling bias. Also mailing surveys to only those city utility customers eliminates those 

individuals who are taxpaying residents but not users of the utility service. Mail out 

surveys are utilized due to the low cost and the ease of implementation; however it is 

not a fool-proof method. A respondent who may not completely understand a question 

may answer it incorrectly or skip it altogether. There is also no way to ensure the person 

who fills out the survey is the intended recipient. The one page double sided survey did 
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not indicate there was a second side of questions. This caused a few surveys to be 

disregarded because the entire back page was not filled in.  

The first two questions of the survey contradicted one another. The first question 

asked: If available, would you view and/or pay your city utility bills online. The second 

asked: Which of the following services would you like to see the Dade City website 

offer? One of the options listed is: pay water/sewer bill. These two survey questions are 

too closely related and therefore one should be omitted.   

A number of survey participants checked multiple answers a few questions. The 

questions of respondent gender and employment status were two of the questions. .  

The question regarding respondent’s gender offered three answers; male, female or 

filled out as family.  Several surveys filled out checked multiple answers to the gender 

question. The employment status was another in which more than one response was 

checked. Several respondents were retired but were still employed part time.   

The number of responses received also did not accurately represent the 

demographics of Dade City residents. Of the500 surveys sent out 100 were competed 

and returned, not a strong representation of Dade City residential opinion.   
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Findings	  
BELOW IS A BAR CHART SHOWING THE RELATIONSHIP BETWEEN 

RESPONDENT’S ATTITUDES TOWARDS THEIR INTERNET EXPERIENCES 
RAGARDING DADE CITY AND THEIR GENDER. 

Figure 1 

	  

There is a strong association between the respondent’s GENDER and whether they 

view and/or pay their city bills online.  While it seems there is a slight difference 

between male and females view/pay their bills online, respondents who filled out 

GENDER as family or couple doubled the response for view/pay online bills.     
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BELOW IS A BAR CHART SHOWING THE RELATIONSJP BETWEEN 
RESPONDENT’S ATTITUDE TOWARDS THEIR INTERNET EXPERIENCE 
REGARDING THEIR CITY AND THEIR SATISFACTION WITH THEIR CITY 

GOVERNMENT (CITYGOV3) 

Figure 2 

 

There is a strong association between the respondent’s satisfaction with city 

government (CITYGOV3) and respondent’s experience of viewing or paying city utlity 

bills online (ONLINEBILL1).   
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Satisfaction with Government and City Services 

Figure 3 
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Table 1 

 
 
Table 2 

 
 

Case Processing Summary 

 
Cases 

Valid Missing Total 

N Percent N Percent N Percent 

DO YOU THINK THE 

RECREATIONAL 

FACILITIES AT PARKS 

SHOULD BE UPDATED * 

PERSONS RESIDING IN 

YOUR HOUSEHOLD ARE 

17 OR YOUNGER 

90 100.0% 0 .0% 90 100.0% 

	  

 

DO YOU THINK THE RECREATIONAL FACILITIES AT PARKS SHOULD BE UPDATED * PERSONS 

RESIDING IN YOUR HOUSEHOLD ARE 17 OR YOUNGER Crosstabulation 

Count 

 
PERSONS RESIDING IN YOUR HOUSEHOLD ARE 17 OR YOUNGER 

Total 0 1 2 3 4 

5 OR 

MORE other 

DO YOU 

THINK THE 

RECREATIO

NAL 

FACILITIES 

AT PARKS 

SHOULD BE 

UPDATED 

.00 23 2 6 0 2 0 0 33 

YES 23 9 11 3 0 3 0 49 

other 5 1 0 0 0 0 0 6 

missing 0 1 0 0 0 0 1 2 

Total 51 13 17 3 2 3 1 90 
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Table 3 

 
Table 4 

  

 

Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 61.916a 18 .000 

Likelihood Ratio 30.597 18 .032 

Linear-by-Linear Association 9.472 1 .002 

N of Valid Cases 90   

a. 23 cells (82.1%) have expected count less than 5. The minimum 

expected count is .02. 

 
	  

Directional Measures 

 
Value 

Asymp. Std. 

Errora 

Approx. 

Tb 

Approx. 

Sig. 

Nominal 

by 

Nominal 

Lambda Symmetric .050 .086 .567 .571 

DO YOU THINK THE 

RECREATIONAL 

FACILITIES AT 

PARKS SHOULD BE 

UPDATED Dependent 

.073 .164 .429 .668 

PERSONS RESIDING 

IN YOUR 

HOUSEHOLD ARE 17 

OR YOUNGER 

Dependent 

.026 .025 1.006 .315 

Goodman and Kruskal 

tau 

DO YOU THINK THE 

RECREATIONAL 

FACILITIES AT 

PARKS SHOULD BE 

UPDATED Dependent 

.137 .031 

 

.006c 

PERSONS RESIDING 

IN YOUR 

HOUSEHOLD ARE 17 

OR YOUNGER 

Dependent 

.067 .023 

 

.007c 

a . Not assuming the null hypothesis. 

b . Using the asymptotic standard error assuming the nul l hypothesis. 

c. Based on chi-square approximation 
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SHOULD RECREATIONAL FACILITIES BE UPDATED 

Figure 4 

	  

Figure 4 is a pie chart that illustrates the percentage of residents who thought the 

recreational facilities need to be updated. The data shows that 54.44% of residents 

believe that the recreational facilities need to be update while 36.67% of residents 

believe they do not need to be updated. The remaining respondents either did not 

answer the question or checked multiple responses.  
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PARKS ATTENDED THE MOST 

Figure 5 

	  

Figure 5 is a pie chart that illustrates the parks’ that residents attend the most. The 

selection most individuals choose as the park they visited the most was Price Park with 

25 respondent selections. It was followed by James Irvin Civic Center/Pyracanthia Park 

with 8 respondents and Watson Field had 7 respondents select it as one of the parks 

they visited the most. The largest selection of any category was “Other” with 28 

respondents. Other parks individuals visit the most included John S. Burke’s Memorial 

Park, Hardy Trail, Hibiscus Park, and the Little League Field. 
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RECREATIONAL FACILITIES/AMENITIES YOU WOULD LIKE SEE THE CITY OFFER 

Figure 6 

	  

Figure 6. is a pie chart that illustrates the recreational facilities/amenities, residents of 

Dade City would like to see the city offer. The recreational facility/amenity selected the 

most was an expanded public trail with 32 respondents selecting it.  The next highest 

selected category was a public pool with 29 selections followed by a community center 

(28), arts/crafts (22), skate park (16), baseball (15), basketball (12), and soccer (9). 
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CHALLENGES FACING DADE CITY 

Figure 7 

	  

Figure 7 is a pie chart that illustrates what residents view as the most important 

challenges facing Dade City today. Slightly more than half (54) of the respondents 

stated employment was the largest and most important challenge facing Dade City. It is 

followed by parking downtown (41), infrastructure (27), crime prevention and police 

services (27), traffic (23), budget (23), recreational facilities (23), and population growth 

(16). 
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Table 5 

 
 
Table 6 

 
 

AGE OF THE RESPONDENT 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18-35 2 9.5 9.5 9.5 

36-55 10 47.6 47.6 57.1 

56-70 7 33.3 33.3 90.5 

OVER 70 2 9.5 9.5 100.0 

Total 21 100.0 100.0  
	  

RESPONDENT EMPLOYMENT STATUS 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid EMPLOYED (FULL OR 

PART TIME) 

13 61.9 65.0 65.0 

RETIRED 5 23.8 25.0 90.0 

OTHER 2 9.5 10.0 100.0 

Total 20 95.2 100.0  
Missing System 1 4.8   
Total 21 100.0   
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Table 7 

 
 
 
Table 8 

 

GENDER OF RESPONDENT 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid MALE 10 47.6 47.6 47.6 

FEMALE 9 42.9 42.9 90.5 

FILLED OUT AS FAMILY 

OR COUPLE 

2 9.5 9.5 100.0 

Total 21 100.0 100.0  
	  

NUMBER OF CHILDREN UNDER 17 RESIDING WITH RESPONDENT 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 0 15 71.4 71.4 71.4 

1 1 4.8 4.8 76.2 

2 4 19.0 19.0 95.2 

5 OR MORE 1 4.8 4.8 100.0 

Total 21 100.0 100.0  
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Figure 8 

 
Figure 8 is a bar chart indicating the age categories of the respondents. More than 45% 

of the respondents were between the ages of 36 and 55.  The next highest age 
category is the 56-70 age group totaling 33.3%. Less than 10% of the respondents were 
either 18-35 or over 70. 
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Figure 9 

 
Figure 9, another bar chart indicates the employment status of the respondents. The 

majority of respondents, 65% are employed, 25% are retired and 10% checked “other” 
regarding employment status.  
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Figure 10 

 
Figure 10 illustrates in percentages the gender of the respondents. More than 45% of 

the respondents were male, and close to 43% were female. Less than 10% filled out the 
survey as a couple.  
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Figure 11 

 
Figure 11 indicates the number of children under the age of 18 residing in the 

respondent’s household in percentages. Over 71% of the respondents had no children 
under the age of18 residing in the house hold. 19% had 2 children under the age of 18 
residing in the household. Less than 10% of respondents had either 1 or more than 

three children under the age of 18 residing in the household. 
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Conclusions	  

Implications	  and	  Recommendations	  	  
USF Analysts found some of the questions overlapped each other in the survey.  

Question one and two both ask, if the respondent would pay bills online.  Having similar 

questions at the beginning of the survey not only creates redundancy but also can also 

cause the respondent to lose interest in the completing the survey.   Although there are 

many departments within Dade City, the survey asked a very broad range of questions 

on various service changes, improvements and satisfaction feedback.  The survey could 

have fewer questions and/or questions that are not too closely related (See Appendix A 

questions 4 & 6).   

Comparing this year’s consultation to the 2010 USF research, there were fewer 

questions (which is an improvement), but this year’s survey also took out many 

demographic variable questions that would have been valuable in creating a stronger 

research question and findings.  Although citizen satisfaction with Dade City 

government questions may be obvious to some, the assumption that all respondents 

would technically know the difference between City Government, City Commission, and 

Municipal Government is not always clear.  All government related satisfaction 

questions could have been directed towards one variable “City Government.”    	  

Summary	  of	  Findings	  	  
Visits Downtown and Government Satisfaction 

The variable FREQVISIT4 was chosen as the independent variable, while 

CITYCOMM3 was chosen as the dependent variable to determine if the frequency of 

visits downtown had an effect on satisfaction with the city commission.  A possible 
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explanation is that the more often respondents visit downtown and see evidence of their 

tax dollars at work, the more likely they will have a favorable opinion towards the city 

commission.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city commission. 

H0: There is no association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city commission. 

At first glance (Appendix C Table 1), it appears that the more often respondents 

visit downtown, the likelier they are to have a favorable satisfaction level towards the 

city commission.  50% of the respondents that indicated that they never or rarely visit 

downtown reported no opinion in regards to satisfaction with the city commission.  

54.5% of respondents who visit downtown twice a week agreed with overall satisfaction 

with the city commission, while 47.2% of respondents who visit downtown every day 

agreed with overall satisfaction with the city commission.  Since both variables are 

ordinal, gamma was chosen to determine a possible association (Appendix C Table 3).  

The gamma value of .131 indicates a weak positive relationship between frequency of 

visits downtown and overall satisfaction with the city commission, with frequency of 

visits downtown being a 13.1% predictor of satisfaction with the city commission.  A chi-

square test was also used to test the hypothesis (Appendix C Table 2).  A chi-square 

value (P) of .155, which is greater than α (.05), indicates a failure to reject the null 

hypothesis.  This suggests that there is no statistically significant association between 
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how often a respondent visits downtown and the respondent’s overall satisfaction with 

the city commission. 

The variable FREQVISIT4 was chosen as the independent variable, while 

CITYMANAGE3 was chosen as the dependent variable to determine if the frequency of 

visits downtown had an effect on satisfaction with the city manager.  A possible 

explanation is that the more often respondents visit downtown and see evidence of their 

tax dollars at work, the more likely they will have a favorable opinion towards the city 

manager.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city manager. 

H0: There is no association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city manager. 

At first glance (Appendix C Table 4), it appears that the more often respondents 

visit downtown, the likelier they are to have a favorable satisfaction level towards the 

city manager.  50% of the respondents that indicated that they never or rarely visit 

downtown reported no opinion in regards to satisfaction with the city manager.  45.5% 

of respondents who visit downtown twice a week agreed with overall satisfaction with 

the city manager, while 44.4% of respondents who visit downtown every day agreed 

with overall satisfaction with the city manager.  Since both variables are ordinal, gamma 

was chosen to determine a possible association (Appendix C Table 6).  The gamma 

value of -.004 indicates a weak negative relationship between frequency of visits 

downtown and overall satisfaction with the city manager, with frequency of visits 
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downtown being a 0.4% predictor of satisfaction with the city manager.  A chi-square 

test was also used to test the hypothesis (Appendix C Table 5).  A chi-square value (P) 

of .041, which is less than α (.05), indicates the ability to reject the null hypothesis.  This 

suggests that there is a weak negative statistically significant association between how 

often a respondent visits downtown and the respondent’s overall satisfaction with the 

city manager.  One possible explanation is that problems downtown, such as traffic and 

parking, may contribute to downtown visitors’ overall satisfaction level with the city 

manager.  Still, the weakness of this relationship suggests that additional studies will be 

needed to further analyze it. 

The variable FREQVISIT4 was chosen as the independent variable, while 

CITYGOV3 was chosen as the dependent variable to determine if the frequency of visits 

downtown had an effect on satisfaction with the city government.  A possible 

explanation is that the more often respondents visit downtown and see evidence of their 

tax dollars at work, the more likely they will have a favorable opinion towards the city 

government.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city government. 

H0: There is no association between how often a respondent visits downtown and the 

respondent’s overall satisfaction with the city government. 

At first glance (Appendix C Table 7), it appears that the more often respondents 

visit downtown, the likelier they are to have a favorable satisfaction level towards the 

city government.  50% of the respondents that indicated that they never or rarely visit 
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downtown reported no opinion in regards to satisfaction with the city government.  50% 

of respondents who visit downtown twice a week agreed with overall satisfaction with 

the city government, while 44.4% of respondents who visit downtown every day agreed 

with overall satisfaction with the city government.  Since both variables are ordinal, 

gamma was chosen to determine a possible association (Appendix C Table 9).  The 

gamma value of .139 indicates a weak positive relationship between frequency of visits 

downtown and overall satisfaction with the city government, with frequency of visits 

downtown being a 13.9% predictor of satisfaction with the city government.  A chi-

square test was also used to test the hypothesis (Appendix C Table 8).  A chi-square 

value (P) of .324, which is greater than α (.05), indicates a failure to reject the null 

hypothesis.  This suggests that there is no statistically significant association between 

how often a respondent visits downtown and the respondent’s overall satisfaction with 

the city government. 

Event Attendance and Government Satisfaction 

The variable ATTEND6 was chosen as the independent variable, while 

CITYCOMM3 was chosen as the dependent variable to determine if the frequency of 

attendance of events downtown had an effect on satisfaction with the city commission.  

A possible explanation is that the more often respondents attend events downtown, the 

more likely they will enjoy being downtown and thus, have a more favorable opinion 

towards the city commission.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city commission. 
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H0: There is no association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city commission. 

At first glance (Appendix C Table 10), it appears that the more often respondents 

attend events downtown, the likelier they are to have a favorable satisfaction level 

towards the city commission.  22.2% of the respondents that indicated that they never 

attend events downtown strongly disagreed with overall satisfaction with the city 

commission, while 44.4% had no opinion at all.  54.3% of respondents who attend 

downtown events between three and six times a year agreed with overall satisfaction 

with the city commission, while 42.1% of respondents who attend downtown events 

more than six times a year agreed with overall satisfaction with the city commission.  

Since both variables are ordinal, gamma was chosen to determine a possible 

association (Appendix C Table 12).  The gamma value of -.016 indicates a weak 

negative relationship between frequency of attendance of downtown events and overall 

satisfaction with the city commission, with frequency of attendance of events being a 

1.6% predictor of satisfaction with the city commission.  A chi-square test was also used 

to test the hypothesis (Appendix C Table 11).  A chi-square value (P) of .698, which is 

greater than α (.05), indicates a failure to reject the null hypothesis.  This suggests that 

there is no statistically significant association between how often a respondent attends 

events downtown and the respondent’s overall satisfaction with the city commission. 

The variable ATTEND6 was chosen as the independent variable, while 

CITYMANAGE3 was chosen as the dependent variable to determine if the frequency of 

attendance of events downtown had an effect on satisfaction with the city manager.  A 

possible explanation is that the more often respondents attend events downtown, the 
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more likely they will enjoy being downtown and thus, have a more favorable opinion 

towards the city manager.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city manager. 

H0: There is no association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city manager. 

At first glance (Appendix C Table 13), it appears that the more often respondents 

attend events downtown, the likelier they are to have a favorable satisfaction level 

towards the city manager.  22.2% of the respondents that indicated that they never 

attend events downtown strongly disagreed with overall satisfaction with the city 

manager, while 44.4% had no opinion at all.  48.6% of respondents who attend 

downtown events between three and six times a year agreed with overall satisfaction 

with the city manager, while 42.1% of respondents who attend downtown events more 

than six times a year agreed with overall satisfaction with the city manager.  Since both 

variables are ordinal, gamma was chosen to determine a possible association 

(Appendix C Table 15).  The gamma value of -.136 indicates a weak negative 

relationship between frequency of attendance of downtown events and overall 

satisfaction with the city manager, with frequency of event attendance being a 13.6% 

predictor of satisfaction with the city manager.  A chi-square test was also used to test 

the hypothesis (Appendix C Table 14).  A chi-square value (P) of .443, which is greater 

than α (.05), indicates a failure to reject the null hypothesis.  This suggests that there is 
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no statistically significant association between how often a respondent attends events 

downtown and the respondent’s overall satisfaction with the city manager. 

The variable ATTEND6 was chosen as the independent variable, while 

CITYGOV3 was chosen as the dependent variable to determine if the frequency of 

attendance of events downtown had an effect on satisfaction with the city government.  

A possible explanation is that the more often respondents attend events downtown, the 

more likely they will enjoy being downtown and thus, have a more favorable opinion 

towards the city government.  The hypothesis and null hypothesis are as follows: 

H1: There is an association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city government. 

H0: There is no association between how often a respondent attends events downtown 

and the respondent’s overall satisfaction with the city government. 

At first glance (Appendix C Table 16), it appears that the more often respondents 

attend events downtown, the likelier they are to have a favorable satisfaction level 

towards the city government.  11.1% of the respondents that indicated that they never 

attend events downtown strongly disagreed with overall satisfaction with the city 

government, while 55.6% had no opinion at all.  54.3% of respondents who attend 

downtown events between three and six times a year agreed with overall satisfaction 

with the city government, while 47.4% of respondents who attend downtown events 

more than six times a year agreed with overall satisfaction with the city government.  

Since both variables are ordinal, gamma was chosen to determine a possible 

association (Appendix C Table 18).  The gamma value of -.043 indicates a weak 
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negative relationship between frequency of attendance of downtown events and overall 

satisfaction with the city government, with frequency of event attendance being a 4.3% 

predictor of satisfaction with the city government.  A chi-square test was also used to 

test the hypothesis (Appendix C Table 17).  A chi-square value (P) of .940, which is 

greater than α (.05), indicates a failure to reject the null hypothesis.  This suggests that 

there is no statistically significant association between how often a respondent attends 

events downtown and the respondent’s overall satisfaction with the city government. 

Employment Status and Government Satisfaction 

The variable EMPLOYMENT16 was chosen as the independent variable, while 

CITYCOMM3 was chosen as the dependent variable to determine if the respondent’s 

employment status had an effect on satisfaction with the city commission.  A possible 

explanation is that respondents who work or are retired from working have a higher 

quality of life and thus, are more likely to have a favorable opinion towards the city 

commission than respondents who are not working.  The hypothesis and null hypothesis 

are as follows: 

H1: There is an association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city commission. 

H0: There is no association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city commission. 

At first glance (Appendix C Table 19), there appears to be no association 

between employment status and satisfaction with the city commission.  52.1% of 

respondents who are employed part-time or full-time either agree or strongly agree with 
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overall satisfaction with the city commission, while 66.6% of respondents who listed 

their employment status as “other” either agree or strongly agree with overall 

satisfaction with the city commission.  Since CITYCOMM3 is ordinal and 

EMPLOYMENT16 is nominal, lambda was chosen to determine a possible association 

(Appendix C Table 21).  The lambda value of .012 indicates a very weak positive 

relationship between employment status and overall satisfaction with the city 

commission, with employment status being only a 1.2% predictor of satisfaction with the 

city commission.  A chi-square test was also used to test the hypothesis (Appendix C 

Table 20).  A chi-square value (P) of .115, which is greater than α (.05), indicates a 

failure to reject the null hypothesis.  This suggests that there is no statistically significant 

relationship between a respondent’s employment status and the respondent’s overall 

satisfaction with the city commission.   

The variable EMPLOYMENT16 was chosen as the independent variable, while 

CITYMANAGE3 was chosen as the dependent variable to determine if the respondent’s 

employment status had an effect on satisfaction with the city manager.  A possible 

explanation is that respondents who work or are retired from working have a higher 

quality of life and thus, are more likely to have a favorable opinion towards the city 

manager than respondents who are not working.  The hypothesis and null hypothesis 

are as follows: 

H1: There is an association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city manager. 
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H0: There is no association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city manager. 

At first glance (Appendix C Table 22), there appears to be no association 

between employment status and satisfaction with the city commission.  56.3% of 

respondents who are employed part-time or full-time either agree or strongly agree with 

overall satisfaction with the city manager, while 66.6% of respondents who listed their 

employment status as “other” either agree or strongly agree with overall satisfaction with 

the city manager.  Since CITYMANAGE3 is ordinal and EMPLOYMENT16 is nominal, 

lambda was chosen to determine a possible association (Appendix C Table 24).  The 

lambda value of .011 indicates a very weak positive relationship between employment 

status and overall satisfaction with the city manager, with employment status being only 

a 1.1% predictor of satisfaction with the city manager.  A chi-square test was also used 

to test the hypothesis (Appendix C Table 23).  A chi-square value (P) of .522, which is 

greater than α (.05), indicates a failure to reject the null hypothesis.  This suggests that 

there is no statistically significant relationship between a respondent’s employment 

status and the respondent’s overall satisfaction with the city manager.   

The variable EMPLOYMENT16 was chosen as the independent variable, while 

CITYGOV3 was chosen as the dependent variable to determine if the respondent’s 

employment status had an effect on satisfaction with the city government.  A possible 

explanation is that respondents who work or are retired from working have a higher 

quality of life and thus, are more likely to have a favorable opinion towards the city 

government than respondents who are not working.  The hypothesis and null hypothesis 

are as follows: 
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H1: There is an association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city government. 

H0: There is no association between a respondent’s employment status and the 

respondent’s overall satisfaction with the city government. 

At first glance (Appendix C Table 25), there appears to be no association 

between employment status and satisfaction with the city government.  52.1% of 

respondents who are employed part-time or full-time either agree or strongly agree with 

overall satisfaction with the city government, while 66.6% of respondents who listed 

their employment status as “other” either agree or strongly agree with overall 

satisfaction with the city government.  Since CITYGOV3 is ordinal and 

EMPLOYMENT16 is nominal, lambda was chosen to determine a possible association 

(Appendix C Table 27).  The lambda value of .034 indicates a very weak positive 

relationship between employment status and overall satisfaction with the city 

government, with employment status being only a 3.4% predictor of satisfaction with the 

city government.  A chi-square test was also used to test the hypothesis (Appendix C 

Table 26).  A chi-square value (P) of .000, which is less than α (.05), indicates ability to 

reject the null hypothesis.  This suggests that there is an extremely weak statistically 

significant relationship between a respondent’s employment status and the 

respondent’s overall satisfaction with the city government.   

One possible explanation for the weak or nonexistent relationships between 

employment status and satisfaction with the city commission, manager, and government 

is the survey choice of “other”.  In context of the survey question concerning 
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employment status, “other” is assumed to designate “unemployed”, as the respondent 

must choose between “employed”, “retired”, or “other”.  However, it cannot fully be 

assumed that the respondent chose “other” to designate unemployment.  The 

respondent could have considered being a student, being a caretaker, performing 

temporary work, etc., as falling under “other” employment status.  The selection of 

“other” as an employment status does not make this distinction.  A suggestion for future 

surveys would be to include “unemployed” as a category choice for employment status 

to get a more accurate measure of respondents that consider themselves unemployed. 

Employment Status and Opportunities for Employment 

The variable EMPLOYMENT16 was chosen as the independent variable, while 

CHALLENGEOPP11 was chosen as the dependent variable to determine if the 

respondent’s employment status had an effect on their choosing opportunities for 

employment as an important challenge facing the city.  A possible explanation is that 

the opportunity for employment is only considered an important challenge by those 

respondents without work and not a citywide problem.  The hypothesis and null 

hypothesis are as follows: 

H1: There is an association between a respondent’s employment status and the 

respondent’s choosing of “opportunities for employment” as an important challenge 

facing the city. 

H0: There is no association between a respondent’s employment status and the 

respondent’s choosing of “opportunities for employment” as an important challenge 

facing the city. 
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At first glance (Appendix C Table 28), there appears to be no association 

between employment status and selection of “opportunities for employment” as an 

important challenge facing the city.  In fact, the majority of employed respondents 

(60.4%), retired respondents (62.5%), as well as respondents who selected “other” 

employment status (55.6%) all chose “opportunities for employment” as an important 

challenge facing the city!  Since both CHALLENGEOPP11 and EMPLOYMENT16 are 

nominal, lambda was chosen to determine a possible association (Appendix C Table 

30).  The lambda value of .013 indicates a very weak positive relationship between 

employment status and selection of “opportunities for employment” as an important 

challenge facing the city, with employment status being only a 1.3% predictor of 

choosing “opportunities for employment” as an important challenge facing the city.  A 

chi-square test was also used to test the hypothesis (Appendix C Table 29).  A chi-

square value (P) of .646, which is greater than α (.05), indicates a failure to reject the 

null hypothesis.  This suggests that there is no statistically significant relationship 

between a respondent’s employment status and the respondent’s selection of 

“opportunities for employment” as an important challenge facing the city. 

A possible explanation is again, the availability of employment opportunities is an 

important challenge facing the city not only to unemployed residents but to most 

respondents in the survey.  Indeed, downtown parking and employment opportunities 

were chosen as the most important challenges facing the city by the majority of 

respondents (Appendix C Table 31).  One possible recommendation is that increasing 

efforts to improve parking infrastructure downtown may lead to more available 

employment opportunities, such as construction and parking attendant positions. 
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 Another possible explanation is that, again, the “other” category in the 

employment status question does not effectively designate “unemployed” as being 

distinct from other employment categories.  A survey with an option of “unemployed” for 

employment status may lead to employment status being a better predictor of 

government satisfaction as well as perceived challenges facing the city. 
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Appendices	  	  

Appendix	  A:	  Instrument	  Used	  	  

	  

This survey was created by students in the University of South Florida’s Masters of Public 
Administration program. The purpose of this survey is to determine how you, a citizen of Dade 
City, feel about your local government and which issues are most important to you. City officials 
will use your responses to help make economic and policy decisions to help meet your needs. All 
responses are anonymous, with no way of tracking them back to any individual.  
 

1) Please check the appropriate box: Yes No 

Do you have access to the internet at home? 77.8% 22.2% 
Have you visited our city’s website? 28.9% 70.0% 
If available, would you view and/or pay your city utility bills online?  31.1% 64.4% 
 
2) Which of the following services would you like to see the Dade City website offer? (Check all 
that apply): 
  [30.0%] Pay water/sewer bills  [32.2%] Apply for permits [40.0%] View ordinances 
 [42.2%] View public meeting schedules/agendas/minutes [44.4%] View notifications 
 [13.3%] Other:___________________________________________________________ 
 
Announcement of subsidized exercise classes: yoga, etc. 

have watering schedule available instead of link 

N/A 

N/A for me 

NA 

None 

NONE 

SITE TO LEAVE COMMENTS 

Surprised this is not already offered, it is 2011 

up to date & current on City Council meetings 

upcoming events 

 
3) How much do you agree with each of the following statements? 

 
Strongly 
Agree Agree No 

Opinion Disagree Strongly 
Disagree 

I am satisfied with the city commission 7.8% 51.1% 22.2% 11.1% 4.4% 
I am satisfied with the city manager 11.1% 47.8% 30.0% 4.4% 3.3% 
Overall, I am satisfied with the city government 10.0% 50.0% 22.2% 8.9% 3.3% 
 
4) On average, how often do you visit downtown Dade City?  
 [6.7%] Never/Rarely [5.6%] Once a month [11.2%] Twice a month [10.1%] Once a week   

[24.7%] Twice a week  [40.4%] Every day   [1.1%] Other 
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5) For what reasons do you normally visit downtown (Check all that apply): 
 [28.9%] Work  [54.4%] Shopping    [58.9%] Dining   

[51.1%] Events  [35.6%] Other 
 

library 

more stores & offices in locations with architectual character -over- Interesting homes with architectual relevance 
available for antique shops, cafes, galleries, offices. Conversion of rental property w/ chain link fencing to upscale 
prof. office, galleries, etc. Area driving S from town on R side is "gateway" to our city & looks very bad... needs 
attention & possible zoning change would solve problems. 

post office 

RESTAURANTS 

 
6) How often do you attend events held downtown? 
 [10.0%] Never    [28.9%] Less than 3 times a year 
   [38.9%] Between 3 to 6 times a year [21.1%] More than 6 times a year   
 
7) What types of services would you like to see in the downtown area? 
  [45.6%] Clothing Stores [60.0%] Restaurants  [10.0%] Antique Stores 
  [13.3%] Gift Shops [35.6%] Recreation Facilities [15.6%] Other: __________________ 
 
Bookstores Art gallerys More Professional office space 
Offices 

MOVIE THEATRE, KIDS RECREATION, SKATING, 
BOWLING 

DR.'s NIGHT CLUBS 

for youth & children NOTHING 

grocery shoe shop, fitness, walking/fitness, histroic marker trail, 
expand rails to trail path to downtown 

Grocery market SHOE SHOPS 

grocery store Stores Open 9A - 7P 

LIBRARY! These are offered in NPR - why not in Dade City? Yoga, 
tai chi classes 

Movie WHAT WE HAVE NOW IS GREAT! 

Movie theater YOUTH CENTER 

 
 
8) Please check the appropriate box: Yes No 

Would you be willing to pay a fee of $4 per month to improve the City’s 
storm water drainage system? 28.9% 70.0% 
Do you think the recreational facilities at Dade City parks should be 
updated?  54.4% 36.7% 
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9) Which parks do you use the most? 
[27.8%] Price Park   [8.9%] James Irvin Civic Center/Pyracantha Park  
[7.8%] Watson Field  [31.1%] Other:   _________________________________ 

 
0 Little League Field 

BIRKS PARK N/A 

Burke Park none 

Burke's Park None 

Burks NONE 

Hardy Trail NONE AT THE MOMENT 

HARDY TRAIL NONE- BUT THEY DO NEED UPDATING. 

HYBISCUS PARK @ SPLIT IN TOWN 3DI WALKING TRAIL 

 
10) What recreational activities/amenities would you like to see the city offer? (Check all that 
apply): 
    [13.3%] Basketball      [16.7%] Baseball  [10.0%] Soccer      [24.4%] Arts/Crafts  

[17.8%] Skate park    [32.2%] Public pool [35.6%] An expanded public trail 
[31.1%] Community Center [13.3%] Other: _____________________________ 

 
ADULT RECREATION LEAGUES NO NO NO - PUBLIC POOL ASK PASCO CO 

BETTER YMCA NONE 

car shows NONE- LET PRIVATE PARTIES DO SO. 

FOOTBALL YOUTH FIELD, AQUATIC KIDS PARK, 
MOVIES, SKATING 

Sidewalk on Howard repaving 

free/low cost Yoga, Tai chi 

N/A YOUTH CENTER 

 
11) In your opinion, what are the most important challenges facing Dade City today? (Check all 
that apply): 

[45.6%] Parking downtown  [30.0%] Crime prevention and police services 
[25.6%] Traffic congestion   [25.6%] Budget restrictions 
[25.6%] Insufficient recreational facilities [30.0%] Infrastructure improvements 
[17.8%] Population growth   [60%] More employment opportunities  
[10.0%] Other: _____________________________ 

 
? Last yrs rezoning study stole $$ for sidewalks white 

 collar crime! 

Change and enforce zoing and code enforcement Need turn signals near Walmart and Winn Dixie 

CODE STUPID ENFORCEMENT NOTHING TO OFFER THE KIDS TO DO OR A  
WEEKLY BASIS TO KEEP THEM IN TOWN (NOT) 
ZHILLS!!! 

Homeless people staying within budget 

I WANT TO SEE PARKING LAWS ENFORCED We need Healthy jobs! 
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12	  ) 	  Please rate the 
following:	  

 	   Very good	   	   Good	   	   No Opinion	  /	   	  
Haven’t used service	   	   Poor	   	   Very Poor	   	  

Utilities	   	   30.0	  %	   	   61.1	  %	   	   3.3	  %	   	   3.3	  %	   	   0.0%	   	  
Police Department	   	   31.1	  %	   	   53.3	  %	   	   10.0	  %	   	   1.1	  %	   	   2.2	  %	   	  
Building and Code Enforcement	   	   20.0	  %	   	   32	  .2%	   	   32	  .2%	   	   7.8	  %	   	   5.6	  %	   	  
Street Maintenance	   	   12.2	  %	   	   53.3	  %	   	   5.6	  %	   	   16.7	  %	   	   8.9	  %	   	  
Parks and Recreation	   	   8.9	  %	   	   45.6	  %	   	   23.3	  %	   	   15.6	  %	   	   2..2	  %	   	  
 	  
1	  3	  ) 	  What is your gender?	   	  

[	  47 .6%	   	  ] Male	   	   	   [42.9	  %	  ] 	  Female	   	   [ 9.5	  %	  ] F	  illed out as family or couple	   	  
 	  
1	  4	  ) 	  What is your age	  ?	   	  

[0.0%	  ] Under 18	      	  [9.5	  %	  ] 18	  -	  35	      	  [47	  .6%	  ] 36	  -	  55	      	  [33.3	  %	  ] 56	  -	  70	      	  [ 9.5	  %	  ] Over 70	   	  
 	  
15)	   	  How many persons residing in your household are 17 or younger?	   	  

[71.4	  %	  ] 	  0	         	  [ 4.8	  %	  ] 1	         	  [ 19	   %	  ] 2	         	  [3.3	  %	  ] 3	         	  [2.2	  %	  ] 	  4       [3.3	  %	  ] 5 or more	   	  
 	  
16	  ) What is your current employment status?	   	  

[ 65	   %	  ] Employed (full or part time)	   	  [ 25	   %	  ] Retired	   	   [10.0	  %	  ] Other	   	  
 	  
17	  ) 	  Please use the space below to bring up any additional concerns or to 	  provide details on any 	  
of your responses:	   	  
_____	  	    	    	    	   _________________________________________	  _____	  ______	   	  
_____	   	   	    	    	   ____________________________________________	  _____	  ___	   	  
_________________________________________________________________	  _____	  ______	   	  

 	  
Allow irrigation wells inside city limits. This would take a strain off our already outdated water systems. This 
could 	  create jobs and promote better water conservation. Many people do not know where their water comes from. If 	  
they had to maintain their ow	  n well they would be more cautious of their water use ave to maintenance and 

cost 	  of running it TEA(Taxed Enough Already)	   	  
Allow junk cards to be parked in yards in residental areas	   	  
Better lighting on the streets. Address the dangerous intersection St 	  Joe/21st. Enforce speed limits on St Joe Rd.	   	  

Certain areas of Dade City need more attention paid to the removal of trash (i.e., along the street). Also, Price 	  
Park needs improvement, including the removal of obscene graffiti and the availability of the pu	  blic restrooms 	  
there, which have been locked since I began going there six years ago.	   	  
CUT BUDGET	   	  
Dade City is a wonderful "small town" to live 	  -	   	  just striving for perfection	   	  
DADE CITY MUST ADDRESS THE ISSUE OF FEREL CATS.  THEY ARE OVERTAKING THE CITY. 	   	  W

E 	  WOULD LIKE TO PLANT A GARDEN OR FLOWERS AND CAN'T BECAUSE EVERYTHING IS 
SPRAYED 	  CONTINUALLY	  -	  CARS	  -	  HOUSES	  -	  PLANTS	  -	  GRILLS	  -	  MOWERS!!! HELP!	   	  
Dade City needs to have old style trash pickup, not bagged or boxed 
only	  

 	  
Enforce Code Enforcement (Front yards furni	  ture, old cars, clean up)	   	  
Free or subsidized group exercise classes would be an important public health improvement, at little cost to the 	  
city.	   	  
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I HAVE LIVED IN THE CITY FOR 39 YRS, & HAVE 3 SMALL GRANDKIDS 2, 4 AND 5.  I WANT MORE 
EVENTS FOR THE AS WELL AS MY WHOLE FAMILY IN THE SUMMER. 

I live aboe the soccer field on ADAIR. Seems thre is a lot of maintenance (County?) It is joyfully used by a lot of 
people 

I love Dade City and have no real critizism. The people are wonderful for the most part. 

I would like to know why some side roads are being paved or repaired and others are not, and the same time for 
the street sweeper, my road doesn't get either and needs both 

IF ITS A PROMISING FUTURE, WE HAVE NOTHING TO OVER OUR CHILDREN TO STAY OFF THE STREET 
WITH NO YMCA (LARGE ENOUGH) TO OFFER PROGRAMS THAT INFLUENCE OUR KIDS POSITIVELY.  NO 
OPTIONS FOR THE PRETEENS OR TEENS (NOTHING INTISING!) :( WE OFFER MOVIES FOR THE LITTLE 
ONES , WHAT ABOUT KIDS THAT ARE IN A MID AGE THAT NEEDS SOMEWHERE TO GO.  WE SPEED 
LOTS ON $ AT EDDIES ROLLER RINK, AND MOVIE THEATRE, AQUATIC PARK IN ZHILLS, THAT MONEY IS 
NEEDED IN OUR TOWN!! DADE CITY HAS TO IMPROVE OUR KIDS FUTRE!!! KEEP WAITING ON 
SOMETHING BUT NOTHING EVER CHANGES FOR OUR YOUTH.... :( NOT HAPPY. 

Lights in Watson Park on most nights and noise - Loud music 

Like city very much, Am 88 yrs old and handicapped, do know use Rec facilities much 

More money needs to be given to Burks Park to update buildings, fields, and park. The new bleachers have been 
great! A+ 

NEED MORE CODE ENFORCEMENT ON SR 52 DADE CITY ENTRANCE FROM ST LEO. SR 52 FROM ST 
LEO TO DADE CITTY NEEDS TO BE FIXED NOT PATCHED. 

NEED SOME WAY OF PUBLISHING EVENTS LOCALLY, NOT JUST MAYBE IN THE TRIBUNE OR TIMES. 

No more studies just do it! 

Our police dept. is excellent, They deserve a new building and anything else that makes their job easier and 
SAFER!! 

Pave the dirt half of Church Ave. 

Recently moved into Dade City, it had everything I was looking for as a retiree, does not need improvement to 
meet my needs 

Secondary roads in Dade City are extremely unkept between 7th and 52, large potholes exist and fill does not last 

Stop the insanity - any entity on the verge of bankruptcy as DC has been, need NOT build a new city 

Study of Area between womans club & Hibisan Park is badly needed. Concept of alternative uses to residential 
closely adjacent to 7th St. would make very nice space for uses other than residential & provide jobs. 

Thank you for your survey! 

THEY SHOULD JUDGE ALL AREAS THE SAME. LITTLE MEXICO SHOULD BE PATROLLED AS OFTEN AS 
CITY LIMITS WHICH THEY ARE SUPPOSED TO BE IN THEM.  I GUESS THEY ARE JUST SCARED TO 
RUFFLES BURRITOS. 

water/sewer rates are excessive compared to other areas, serious problem with speeders on main ave from 17th 
to 21st streets all times of day especially comuting times many small children on this street. I have repeatedly 
asked the PD about this, but I also understand your short of personnel on road patrol on any of the shifts I do not 
think they do not care, I simply think that they do not have time to hang out on my street. I suggest radar read out, 
flashing SLOW DOWN signs on this area of the street. Note, I do not like radar or speeding tickets, I am 
concerned for kids 

We need more activities for the children! If you keep the kids busy and their mind on positive things, the crime 
rate will stay down! 

We need to bring into Dade City area major restaraunts and shopping to help revenue 

You must make code enforcement a priority. Our town looks terrible. Look on any street in town.If home owners 
don't have any initiative to clean up their property. The City should deman they do. 
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You need bus & rail system. Atl, GA. does very well with theirs. Will help everyone, business, govt, people, 
visitors. Don't have to have big system just a small one in town and a few busses going out threw the City. Check 
with Atl, GA. I sure they won't mind walking threw it. 

 
Thank you for completing this survey. Your participation is an important part of Dade City’s 

“Proud Heritage, Promising Future”  
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Appendix	  B:	  Raw	  Data	  

	  

Label Values

ACCESSINT1
HAVE	  ACCESS	  TO	  THE	  
INTERNET	  AT	  HOME .00=	  NO,	  1.00=YES,	  96.00=OTHER,	  98.00=MISSING

VISITWEB1
VISITED	  CITY'S	  
WEBSITE .00=	  NO,	  1.00=YES,	  96.00=OTHER,	  98.00=MISSING

ONLINEBILL1

VIEW	  OR	  PAY	  BILLS	  
YOUR	  CITY	  UTILIY	  
BILLS .00=	  NO,	  1.00=YES,	  96.00=OTHER,	  98.00=MISSING

WEBWATER2

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (WATER) .00=UNCHECKED,	  1.00=CHECKED

WEBPERMITS2

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (PERMITS) .00=UNCHECKED,	  1.00=CHECKED

WEBORDINANCES2

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (ORDINANCES) .00=UNCHECKED,	  1.00=CHECKED

WEBMEETINGS2

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (MEETINGS) .00=UNCHECKED,	  1.00=CHECKED

WEBNOTIFICATIONS2

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  
(NOTIFICATIONS) .00=UNCHECKED,	  1.00=CHECKED

WEBOTHER2A

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (OTHER) .00=UNCHECKED,	  1.00=CHECKED

WEBOTHER2B

PREFERED	  WEBSITE	  
SERVICES	  FOR	  DADE	  
CITY	  (OTHER) NONE

CITYCOMM3
SATISFACTION	  WITH	  
CITY	  COMMISSION

1.OO=STRONGLY	  AGREE,	  2.00=AGREE,	  3.00=NO	  
OPINION,	  4.00=DISAGREE,	  5.00=STRONGLY	  DISAGREE,	  

9.00=NA,	  98.00=MISSING

CITYMANAGE3
SATISFACTION	  WITH	  
CITY	  MANAGER

1.OO=STRONGLY	  AGREE,	  2.00=AGREE,	  3.00=NO	  
OPINION,	  4.00=DISAGREE,	  5.00=STRONGLY	  DISAGREE,	  

9.00=NA,	  98.00=MISSING

SATISFACTION	  WITH	  
CITY	  GOVERNEMENT

1.OO=STRONGLY	  AGREE,	  2.00=AGREE,	  3.00=NO	  
OPINION,	  4.00=DISAGREE,	  5.00=STRONGLY	  DISAGREE,	  

9.00=NA,	  98.00=MISSINGCITYGOV3

Variable	  
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FREQVISIT4
HOW	  OFTEN	  DO	  YOU	  
VISIT	  DOWNTOWN

1.00=	  NEVER/RARELY,	  2.00=ONCE	  A	  MONTH,	  
3.00=TWICE	  A	  MONTH,	  4.00=ONCE	  A	  WEEK,	  

5.00=TWICE	  A	  WEEK,	  6.00=EVERYDAY,	  7.00=OTHER,	  
98.00=MISSING

VISITWORK5

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(WORK) .00=UNCHECKED,	  1.00=CHECKED

VISITSHOP5

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(SHOPPING) .00=UNCHECKED,	  1.00=CHECKED

VISITDINING5

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(DINING) .00=UNCHECKED,	  1.00=CHECKED

VISITEVENTS5

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(EVENTS) .00=UNCHECKED,	  1.00=CHECKED

VISITOTHER5A

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(OTHER) .00=UNCHECKED,	  1.00=CHECKED

VISITOTHER5B

REASONS	  FOR	  
VISITING	  
DOWNTOWN	  
(OTHER) NONE
HOW	  OFTEN	  DO	  YOU	  
ATTEND	  EVENTS	  
HELD	  DOWNTOWN

1.00=NEVER,	  2.00=LESS	  THAN	  3	  TIMES	  A	  YEAR,	  
3.00=BETWEEN	  3	  TO	  6	  TIMES	  A	  YEAR,	  4.00=MRE	  THAN	  6	  

TIMES	  A	  YEAR,	  96.00=OTHER,98.00=MISSING

CLOTHESSERVICE7

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(CLOTHING	  STORES) .00=UNCHECKED,	  1.00=CHECKED

RESTSERVICE7

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(RESTAURANTS) .00=UNCHECKED,	  1.00=CHECKED

ATTEND6
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ANTSERVICE7

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(ANTIQUE	  STORES) .00=UNCHECKED,	  1.00=CHECKED

GIFTSERVICE7

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  (GIFT	  
SHOPS) .00=UNCHECKED,	  1.00=CHECKED

RECSERVICE7

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(RECREATION	  
FACILITIES) .00=UNCHECKED,	  1.00=CHECKED

OTHERSERVICE7A

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(OTHER) .00=UNCHECKED,	  1.00=CHECKED

OTHERSERVICE7B

SERVICES	  YOU	  
WOULD	  LIKE	  TO	  SEE	  
DOWNTOWN	  
(OTHER) NONE

PAYWATER8

$4.00	  FEE	  INCREASE	  
TO	  IMPROVE	  CITY'S	  
STORMWATER	  
DRAINAGE	  SYSTEM 1.00=YES,	  2.00=NO,	  96.00=OTHER,	  98.00=MISSING

IMPROVEMENTS8

DO	  YOU	  THINK	  THE	  
RECREATIONAL	  
FACILITIES	  AT	  PARKS	  
SHOULD	  BE	  UPDATED 1.00=YES,	  2.00=NO,	  96.00=OTHER,	  98.00=MISSING

PRICEPARK9
PARKS	  YOU	  USE	  THE	  
MOST	  (PRICE	  PARK) .00=UNCHECKED,	  1.00=CHECKED

JAMESPARK9

PARKS	  YOU	  USE	  THE	  
MOST	  (JAMES	  IRVIN	  
CIVIC	  
CENTER/PYRACANTH
A	  PARK) .00=UNCHECKED,	  1.00=CHECKED
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WATSONPARK9

PARKS	  YOU	  USE	  THE	  
MOST	  (WATSON	  
FIELD) .00=UNCHECKED,	  1.00=CHECKED

OTHERPARK9A
PARKS	  YOU	  USE	  THE	  
MOST	  (OTHER) .00=UNCHECKED,	  1.00=CHECKED

OTHERPARK9B
PARKS	  YOU	  USE	  THE	  
MOST	  (OTHER) NONE

RECBASKETBALL10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (BASKETBALL) .00=UNCHECKED,	  1.00=CHECKED

RECBASEBALL10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (BASEBALL) .00=UNCHECKED,	  1.00=CHECKED

RECSOCCER10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (SOCCER) .00=UNCHECKED,	  1.00=CHECKED

RECARTS10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  
(ARTS/CRAFTS) .00=UNCHECKED,	  1.00=CHECKED

RECSKATE10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (SKATE	  PARK) .00=UNCHECKED,	  1.00=CHECKED
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RECPOOL10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (PUBLIC	  POOL) .00=UNCHECKED,	  1.00=CHECKED

RECTRAILS10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (PUBLIC	  TRAIL) .00=UNCHECKED,	  1.00=CHECKED

RECCENTER10

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (COMMUNITY	  
CENTER) .00=UNCHECKED,	  1.00=CHECKED

RECOTHER10A

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (OTHER) .00=UNCHECKED,	  1.00=CHECKED

RECOTHER10B

WHAT	  
RECREATIONAL	  
ACTIVITIES/AMENITIT
ES	  WOULD	  YOU	  LIKE	  
TO	  SEE	  THE	  CITY	  
OFFER	  (OTHER) NONE

CHALLENGEPARK11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(PARKING	  
DOWNTOWN) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGECRIME11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  (CRIME	  
PREVENTION	  AND	  
POLICE	  SERVICES) .00=UNCHECKED,	  1.00=CHECKED
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CHALLENGETRAFFIC11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(TRAFFIC) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEBUDGET11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(BUDGET) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEFAC11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  (REC	  
FACILITIES) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEINFRASTRUCTURE11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(INFRASTRUCTURE) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEPOP11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(POPULATION	  
GROWTH) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEOPP11

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  
(EMPLOYMENT) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEOTHER11A

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  (OTHER) .00=UNCHECKED,	  1.00=CHECKED

CHALLENGEOTHER11B

MOST	  IMPORTANT	  
CHALLENGES	  FACING	  
CITY	  TODAY	  (OTHER) NONE
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UTILITIES12 RATE	  UTILITIES

1.00=VERY	  GOOD,	  2.00=GOOD,	  3.00=NO	  
OPINION/HAVEN'T	  USED	  SERVICE,	  4.00=POOR,	  
5.00=VERY	  POOR,	  96.00=OTHER,	  98.00=MISSING

POLICEDEPT12
RATE	  POLICE	  
DEPARTMENT

1.00=VERY	  GOOD,	  2.00=GOOD,	  3.00=NO	  
OPINION/HAVEN'T	  USED	  SERVICE,	  4.00=POOR,	  
5.00=VERY	  POOR,	  96.00=OTHER,	  98.00=MISSING

BUILDANDCODE12
RATE	  BUILDING	  AND	  
CODE	  ENFORCEMENT

1.00=VERY	  GOOD,	  2.00=GOOD,	  3.00=NO	  
OPINION/HAVEN'T	  USED	  SERVICE,	  4.00=POOR,	  
5.00=VERY	  POOR,	  96.00=OTHER,	  98.00=MISSING

RATE	  STREET	  
MAINTENANCE

1.00=VERY	  GOOD,	  2.00=GOOD,	  3.00=NO	  
OPINION/HAVEN'T	  USED	  SERVICE,	  4.00=POOR,	  
5.00=VERY	  POOR,	  96.00=OTHER,	  98.00=MISSING

PARKSANDREC12
RATE	  PARKS	  AND	  
RECREATION

1.00=VERY	  GOOD,	  2.00=GOOD,	  3.00=NO	  
OPINION/HAVEN'T	  USED	  SERVICE,	  4.00=POOR,	  
5.00=VERY	  POOR,	  96.00=OTHER,	  98.00=MISSING

GENDER13 GENDER
.00=MALE,	  1.00=FEMALE,	  2.00=FILLED	  OUT	  AS	  FAMILY	  

OR	  COUPLE,	  98.00=MISSING

AGE
1.00=UNDER	  18,	  2.00=18-‐35,	  3.00=36-‐55,4.00=56-‐

70,5.00=OVER	  70,	  98.00=MISSING

HOUSEHOLD15

PERSONS	  RESIDING	  
IN	  YOUR	  HOUSEHOLD	  
ARE	  17	  OR	  YOUNGER

1.00=0,	  2.00=1,	  3.00=2,	  4.00=3,	  5.00=4,	  6.00=5	  OF	  
MORE,96.00=OTHER,	  98.00=MISSING	  

EMPLOYMENT16

CURRENT	  
EMPLOYMENT	  
STATUS

.00=EMPLOYES	  (FULL	  OR	  PART	  TIME),	  1.00	  RETIRED,	  
2.00=OTHER,96.00=OTHER,	  98.00=MISSING

COMMENTS17

COMMENT	  AND/OR	  
ADDITIONAL	  
CONCERNS NONE

STREET12

AGE14
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Appendix	  C:	  Hypotheses	  Statistical	  Data	  (Table	  &	  Figures)	  	  
 

 
Table 1 

 
 

SATISFACTION WITH CITY COMMISSION * HOW OFTEN DO YOU VISIT DOWNTOWN Crosstabulation 

 

HOW OFTEN DO YOU VISIT DOWNTOWN 

Tota

l 

NEVER

/RARE

LY 

ONCE 

A 

MONT

H 

TWICE 

A 

MONT

H 

ONCE 

A 

WEEK 

TWICE 

A 

WEEK 

EVER

Y DAY 

OTH

ER 

SATISFACTI

ON WITH 

CITY 

COMMISSIO

N 

STRONGLY 

AGREE 

Count 1 0 1 1 3 1 0 7 

% within 

SATISFACTI

ON WITH 

CITY 

COMMISSIO

N 

14.3% .0% 14.3% 14.3% 42.9% 14.3% .0% 100.

0% 

% within HOW 

OFTEN DO 

YOU VISIT 

DOWNTOWN 

16.7% .0% 10.0% 11.1% 13.6% 2.8% .0% 7.9

% 

% of Total 1.1% .0% 1.1% 1.1% 3.4% 1.1% .0% 7.9

% 

AGREE Count 2 3 7 4 12 17 1 46 

% within 

SATISFACTI

ON WITH 

CITY 

COMMISSIO

N 

4.3% 6.5% 15.2% 8.7% 26.1% 37.0% 2.2

% 

100.

0% 

% within HOW 

OFTEN DO 

YOU VISIT 

DOWNTOWN 

33.3% 60.0% 70.0% 44.4% 54.5% 47.2% 100.

0% 

51.7

% 

% of Total 2.2% 3.4% 7.9% 4.5% 13.5% 19.1% 1.1

% 

51.7

% 

NO OPINION Count 3 0 1 1 5 9 0 19 
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Table 2 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 44.537a 36 .155 

Likelihood Ratio 35.760 36 .480 

Linear-by-Linear Association .015 1 .902 

N of Valid Cases 89   
a. 45 cells (91.8%) have expected count less than 5. The minimum expected 

count is .01. 

 

 

 

Table 3 
Symmetric Measures 

 Value Asymp. Std. Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma .131 .124 1.069 .285 

N of Valid Cases 89    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 4 

 
 

 

 

 

 

SATISFACTION WITH CITY MANAGER * HOW OFTEN DO YOU VISIT DOWNTOWN Crosstabulation 

 HOW OFTEN DO YOU VISIT DOWNTOWN 

Total 

NEVER/

RARELY 

ONCE A 

MONTH 

TWICE A 

MONTH 

ONCE A 

WEEK 

TWICE A 

WEEK 

EVERY 

DAY 

OTH

ER 

SATISFACTION 

WITH CITY 

MANAGER 

STRONGLY 

AGREE 

Count 1 0 1 1 3 4 0 10 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

10.0% .0% 10.0% 10.0% 30.0% 40.0% .0% 100.0

% 

% within HOW 

OFTEN DO YOU 

VISIT 

DOWNTOWN 

16.7% .0% 10.0% 11.1% 13.6% 11.1% .0% 11.2

% 

% of Total 1.1% .0% 1.1% 1.1% 3.4% 4.5% .0% 11.2

% 

AGREE Count 2 3 7 4 10 16 1 43 
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Table 5 

 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 51.984a 36 .041 

Likelihood Ratio 37.393 36 .405 

Linear-by-Linear Association .039 1 .844 

N of Valid Cases 89   
a. 45 cells (91.8%) have expected count less than 5. The minimum expected 

count is .01. 

 

Table 6 

 
Symmetric Measures 

 Value Asymp. Std. Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma -.004 .125 -.028 .977 

N of Valid Cases 89    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 7 
	  

SATISFACTION WITH CITY GOVERNEMENT * HOW OFTEN DO YOU VISIT DOWNTOWN Crosstabulation 

 

HOW OFTEN DO YOU VISIT DOWNTOWN 

Tota

l 

NEVER

/RARE

LY 

ONCE 

A 

MONT

H 

TWICE 

A 

MONT

H 

ONCE 

A 

WEEK 

TWICE 

A 

WEEK 

EVER

Y DAY 

OTH

ER 

SATISFACTI

ON WITH 

CITY 

GOVERNEME

NT 

STRONGLY 

AGREE 

Count 1 0 1 1 4 2 0 9 

% within 

SATISFACTI

ON WITH 

CITY 

GOVERNEME

NT 

11.1% .0% 11.1% 11.1% 44.4% 22.2% .0% 100.

0% 

% within HOW 

OFTEN DO 

YOU VISIT 

DOWNTOWN 

16.7% .0% 10.0% 11.1% 18.2% 5.6% .0% 10.1

% 

% of Total 1.1% .0% 1.1% 1.1% 4.5% 2.2% .0% 10.1

% 

AGREE Count 2 3 8 4 11 16 1 45 

% within 

SATISFACTI

ON WITH 

CITY 

GOVERNEME

NT 

4.4% 6.7% 17.8% 8.9% 24.4% 35.6% 2.2

% 

100.

0% 

% within HOW 

OFTEN DO 

YOU VISIT 

DOWNTOWN 

33.3% 60.0% 80.0% 44.4% 50.0% 44.4% 100.

0% 

50.6

% 

% of Total 2.2% 3.4% 9.0% 4.5% 12.4% 18.0% 1.1

% 

50.6

% 

NO OPINION Count 3 0 0 1 6 9 0 19 
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Table 8 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 45.625a 42 .324 

Likelihood Ratio 46.069 42 .308 

Linear-by-Linear Association .000 1 .984 

N of Valid Cases 89   
a. 52 cells (92.9%) have expected count less than 5. The minimum expected 

count is .01. 

 

 

Table 9 
Symmetric Measures 

 Value Asymp. Std. Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma .139 .123 1.152 .249 

N of Valid Cases 89    
a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 10 

 

SATISFACTION WITH CITY COMMISSION * HOW OFTEN DO YOU ATTEND EVENTS HELD DOWNTOWN 

Crosstabulation 

 

HOW OFTEN DO YOU ATTEND EVENTS HELD 

DOWNTOWN 

Total 

NEVE

R 

LESS 

THAN 3 

TIMES A 

YEAR 

BETWEE

N 3 TO 6 

TIMES A 

YEAR 

MORE 

THAN 6 

TIMES A 

YEAR other 

SATISFACTION 

WITH CITY 

COMMISSION 

STRONGLY 

AGREE 

Count 0 2 3 2 0 7 

% within 

SATISFACTION 

WITH CITY 

COMMISSION 

.0% 28.6% 42.9% 28.6% .0% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND 

EVENTS HELD 

DOWNTOWN 

.0% 7.7% 8.6% 10.5% .0% 7.8% 

% of Total .0% 2.2% 3.3% 2.2% .0% 7.8% 

AGREE Count 3 15 19 8 1 46 

% within 

SATISFACTION 

WITH CITY 

COMMISSION 

6.5% 32.6% 41.3% 17.4% 2.2% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND 

EVENTS HELD 

DOWNTOWN 

33.3% 57.7% 54.3% 42.1% 100.0

% 

51.1

% 

% of Total 3.3% 16.7% 21.1% 8.9% 1.1% 51.1

% 

NO OPINION Count 4 6 7 3 0 20 

% within 

SATISFACTION 

WITH CITY 

COMMISSION 

20.0% 30.0% 35.0% 15.0% .0% 100.0

% 
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Table 11 

Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 19.979a 24 .698 

Likelihood Ratio 19.612 24 .719 

Linear-by-Linear Association .006 1 .939 

N of Valid Cases 90   

a. 30 cells (85.7%) have expected count less than 5. The minimum expected 

count is .01. 

 

 

Table 12 
Symmetric Measures 

 
Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma -.016 .136 -.121 .904 

N of Valid Cases 90    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 13 
 

SATISFACTION WITH CITY MANAGER * HOW OFTEN DO YOU ATTEND EVENTS HELD DOWNTOWN 
Crosstabulation 

 

HOW OFTEN DO YOU ATTEND EVENTS HELD 

DOWNTOWN 

Total 

NEVE

R 

LESS 

THAN 3 

TIMES A 

YEAR 

BETWEE

N 3 TO 6 

TIMES A 

YEAR 

MORE 

THAN 6 

TIMES A 

YEAR other 

SATISFACTION 

WITH CITY 

MANAGER 

STRONGLY 

AGREE 

Count 0 2 5 3 0 10 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

.0% 20.0% 50.0% 30.0% .0% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND EVENTS 

HELD 

DOWNTOWN 

.0% 7.7% 14.3% 15.8% .0% 11.1% 

% of Total .0% 2.2% 5.6% 3.3% .0% 11.1% 

AGREE Count 3 14 17 8 1 43 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

7.0% 32.6% 39.5% 18.6% 2.3% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND EVENTS 

HELD 

DOWNTOWN 

33.3% 53.8% 48.6% 42.1% 100.0

% 

47.8% 

% of Total 3.3% 15.6% 18.9% 8.9% 1.1% 47.8% 

NO OPINION Count 4 9 8 6 0 27 
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Table 14 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 24.327a 24 .443 

Likelihood Ratio 22.608 24 .543 

Linear-by-Linear Association .006 1 .940 

N of Valid Cases 90   
a. 29 cells (82.9%) have expected count less than 5. The minimum expected 

count is .01. 

 

Table 15 

 

Symmetric Measures 

 Value Asymp. Std. Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma -.136 .129 -1.044 .296 

N of Valid Cases 90    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 16 
 

SATISFACTION WITH CITY GOVERNEMENT * HOW OFTEN DO YOU ATTEND EVENTS HELD DOWNTOWN 

Crosstabulation 

 

HOW OFTEN DO YOU ATTEND EVENTS HELD 

DOWNTOWN 

Total 

NEVE

R 

LESS 

THAN 3 

TIMES A 

YEAR 

BETWEE

N 3 TO 6 

TIMES A 

YEAR 

MORE 

THAN 6 

TIMES A 

YEAR other 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

STRONGLY 

AGREE 

Count 0 3 4 2 0 9 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

.0% 33.3% 44.4% 22.2% .0% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND 

EVENTS HELD 

DOWNTOWN 

.0% 11.5% 11.4% 10.5% .0% 10.0

% 

% of Total .0% 3.3% 4.4% 2.2% .0% 10.0

% 

AGREE Count 3 13 19 9 1 45 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

6.7% 28.9% 42.2% 20.0% 2.2% 100.0

% 

% within HOW 

OFTEN DO YOU 

ATTEND 

EVENTS HELD 

DOWNTOWN 

33.3% 50.0% 54.3% 47.4% 100.0

% 

50.0

% 

% of Total 3.3% 14.4% 21.1% 10.0% 1.1% 50.0

% 

NO OPINION Count 5 7 5 3 0 20 
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Table 17 
 

Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 17.424a 28 .940 

Likelihood Ratio 19.998 28 .865 

Linear-by-Linear Association .011 1 .916 

N of Valid Cases 90   
a. 35 cells (87.5%) have expected count less than 5. The minimum expected 

count is .01. 

 

 

Table 18 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Symmetric Measures 

 Value Asymp. Std. Errora Approx. Tb Approx. Sig. 

Ordinal by Ordinal Gamma -.043 .125 -.349 .727 

N of Valid Cases 90    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 
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Table 19 

 

 
 

SATISFACTION WITH CITY COMMISSION * CURRENT EMPLOYMENT STATUS  Crosstabulation 

 

CURRENT EMPLOYMENT STATUS  

Total 

EMPLOYED 

(FULL OR 

PART TIME) 

RETIRE

D OTHER other 

SATISFACTION WITH 

CITY COMMISSION 

STRONGLY AGREE Count 3 1 3 0 7 

% within 

SATISFACTION WITH 

CITY COMMISSION 

42.9% 14.3% 42.9% .0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

6.3% 3.1% 33.3% .0% 7.8% 

% of Total 3.3% 1.1% 3.3% .0% 7.8% 

AGREE Count 22 21 3 0 46 

% within 

SATISFACTION WITH 

CITY COMMISSION 

47.8% 45.7% 6.5% .0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

45.8% 65.6% 33.3% .0% 51.1% 

% of Total 24.4% 23.3% 3.3% .0% 51.1% 

NO OPINION Count 11 8 1 0 20 

% within 

SATISFACTION WITH 

CITY COMMISSION 

55.0% 40.0% 5.0% .0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

22.9% 25.0% 11.1% .0% 22.2% 

% of Total 12.2% 8.9% 1.1% .0% 22.2% 

DISAGREE Count 6 2 1 1 10 

% within 

SATISFACTION WITH 

CITY COMMISSION 

60.0% 20.0% 10.0% 10.0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

12.5% 6.3% 11.1% 100.0% 11.1% 

% of Total 6.7% 2.2% 1.1% 1.1% 11.1% 

STRONGLY Count 3 0 1 0 4 
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Table 20 

 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 25.380a 18 .115 

Likelihood Ratio 21.065 18 .276 

Linear-by-Linear Association .019 1 .890 

N of Valid Cases 90   
a. 23 cells (82.1%) have expected count less than 5. The minimum expected 

count is .01. 

 
Table 21 

 
 

 

Directional Measures 

 
Value 

Asymp. Std. 

Errora 

Approx. 

Tb 

Approx. 

Sig. 

Nominal by 

Nominal 

Lambda Symmetric .012 .031 .378 .705 

SATISFACTION WITH 

CITY COMMISSION 

Dependent 

.023 .059 .378 .705 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.000 .000 .c .c 

Goodman and Kruskal 

tau 

SATISFACTION WITH 

CITY COMMISSION 

Dependent 

.054 .023 
 

.049d 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.079 .031 
 

.271d 

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Cannot be computed because the asymptotic standard error equals zero. 

d. Based on chi-square approximation 
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Table 22 

 

SATISFACTION WITH CITY MANAGER * CURRENT EMPLOYMENT STATUS  Crosstabulation 

 

CURRENT EMPLOYMENT STATUS  

Total 

EMPLOYE

D (FULL 

OR PART 

TIME) 

RETIRE

D 

OTHE

R other 

SATISFACTION 

WITH CITY 

MANAGER 

STRONGLY 

AGREE 

Count 7 1 2 0 10 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

70.0% 10.0% 20.0% .0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

14.6% 3.1% 22.2% .0% 11.1% 

% of Total 7.8% 1.1% 2.2% .0% 11.1% 

AGREE Count 20 19 4 0 43 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

46.5% 44.2% 9.3% .0% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

41.7% 59.4% 44.4% .0% 47.8% 

% of Total 22.2% 21.1% 4.4% .0% 47.8% 

NO OPINION Count 12 12 2 1 27 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

44.4% 44.4% 7.4% 3.7% 100.0% 

% within CURRENT 

EMPLOYMENT 

STATUS  

25.0% 37.5% 22.2% 100.0% 30.0% 

% of Total 13.3% 13.3% 2.2% 1.1% 30.0% 

DISAGREE Count 4 0 0 0 4 

% within 

SATISFACTION 

WITH CITY 

MANAGER 

100.0% .0% .0% .0% 100.0% 
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Table 23 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 17.017a 18 .522 

Likelihood Ratio 20.536 18 .303 

Linear-by-Linear Association .038 1 .845 

N of Valid Cases 90   
a. 23 cells (82.1%) have expected count less than 5. The minimum expected 

count is .01. 

 

 

Table 24 

 
 

Directional Measures 

 
Value 

Asymp. Std. 

Errora 

Approx. 

Tb 

Approx. 

Sig. 

Nominal by 

Nominal 

Lambda Symmetric .011 .011 1.006 .315 

SATISFACTION 

WITH CITY 

MANAGER 

Dependent 

.021 .021 1.006 .315 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.000 .000 .c .c 

Goodman and Kruskal 

tau 

SATISFACTION 

WITH CITY 

MANAGER 

Dependent 

.040 .013 

 

.270d 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.098 .028 
 

.097d 

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Cannot be computed because the asymptotic standard error equals zero. 

d. Based on chi-square approximation 
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Table 25 

SATISFACTION WITH CITY GOVERNEMENT * CURRENT EMPLOYMENT STATUS  Cross Tabulation 

 

CURRENT EMPLOYMENT STATUS  

Total 

EMPLOY

ED (FULL 

OR PART 

TIME) 

RETIR

ED 

OTHE

R other 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

STRONGLY 

AGREE 

Count 5 2 2 0 9 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

55.6% 22.2% 22.2% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

10.4% 6.3% 22.2% .0% 10.0% 

% of Total 5.6% 2.2% 2.2% .0% 10.0% 

AGREE Count 20 21 4 0 45 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

44.4% 46.7% 8.9% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

41.7% 65.6% 44.4% .0% 50.0% 

% of Total 22.2% 23.3% 4.4% .0% 50.0% 

NO OPINION Count 11 7 2 0 20 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

55.0% 35.0% 10.0% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

22.9% 21.9% 22.2% .0% 22.2% 

% of Total 12.2% 7.8% 2.2% .0% 22.2% 
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DISAGREE Count 5 2 1 0 8 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

62.5% 25.0% 12.5% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

10.4% 6.3% 11.1% .0% 8.9% 

% of Total 5.6% 2.2% 1.1% .0% 8.9% 

STRONGLY 

DISAGREE 

Count 3 0 0 0 3 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

100.0% .0% .0% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

6.3% .0% .0% .0% 3.3% 

% of Total 3.3% .0% .0% .0% 3.3% 

NA Count 2 0 0 0 2 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

100.0% .0% .0% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

4.2% .0% .0% .0% 2.2% 

% of Total 2.2% .0% .0% .0% 2.2% 

96.00 Count 0 0 0 1 1 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

.0% .0% .0% 100.0

% 

100.0

% 
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% within 

CURRENT 

EMPLOYMENT 

STATUS  

.0% .0% .0% 100.0

% 

1.1% 

% of Total .0% .0% .0% 1.1% 1.1% 

missing Count 2 0 0 0 2 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

100.0% .0% .0% .0% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

4.2% .0% .0% .0% 2.2% 

% of Total 2.2% .0% .0% .0% 2.2% 

Total Count 48 32 9 1 90 

% within 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

53.3% 35.6% 10.0% 1.1% 100.0

% 

% within 

CURRENT 

EMPLOYMENT 

STATUS  

100.0% 100.0

% 

100.0

% 

100.0

% 

100.0

% 

% of Total 53.3% 35.6% 10.0% 1.1% 100.0

% 
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Table 26 

Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 100.563a 21 .000 

Likelihood Ratio 23.788 21 .303 

Linear-by-Linear Association 27.077 1 .000 

N of Valid Cases 90   
a. 28 cells (87.5%) have expected count less than 5. The minimum expected count 

is .01. 

 

 

Table 27 

 
Directional Measures 

 
Value 

Asymp. Std. 

Errora 

Approx. 

Tb 

Approx. 

Sig. 

Nominal by 

Nominal 

Lambda Symmetric .034 .076 .448 .654 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

Dependent 

.022 .022 1.006 .315 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.048 .151 .309 .757 

Goodman and Kruskal 

tau 

SATISFACTION 

WITH CITY 

GOVERNEMENT 

Dependent 

.046 .020 

 

.118c 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.101 .027 
 

.170c 

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Based on chi-square approximation 
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Table 28 

 
MOST IMPORTANT CHALLENGES FACING CITY TODAY (EMPLOYMENT) * CURRENT EMPLOYMENT 

STATUS  Crosstabulation 

 

CURRENT EMPLOYMENT STATUS  

Total 

EMPLOYE

D (FULL 

OR PART 

TIME) 

RETIRE

D 

OTHE

R other 

MOST IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

UNCHECK

ED 

Count 19 12 4 1 36 

% within MOST 

IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

52.8% 33.3% 11.1% 2.8% 100.0

% 

% within CURRENT 

EMPLOYMENT 

STATUS  

39.6% 37.5% 44.4% 100.0

% 

40.0% 

% of Total 21.1% 13.3% 4.4% 1.1% 40.0% 

CHECKED Count 29 20 5 0 54 

% within MOST 

IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

53.7% 37.0% 9.3% .0% 100.0

% 

% within CURRENT 

EMPLOYMENT 

STATUS  

60.4% 62.5% 55.6% .0% 60.0% 

% of Total 32.2% 22.2% 5.6% .0% 60.0% 

Total Count 48 32 9 1 90 

% within MOST 

IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

53.3% 35.6% 10.0% 1.1% 100.0

% 
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% within CURRENT 

EMPLOYMENT 

STATUS  

100.0% 100.0% 100.0

% 

100.0

% 

100.0

% 

% of Total 53.3% 35.6% 10.0% 1.1% 100.0

% 

 

 

Table 29 
Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 1.661a 3 .646 

Likelihood Ratio 1.993 3 .574 

Linear-by-Linear Association 1.511 1 .219 

N of Valid Cases 90   

a. 3 cells (37.5%) have expected count less than 5. The minimum expected count 

is .40. 

 

 

Table 30 
Directional Measures 

 
Value 

Asymp. 

Std. Errora 

Approx. 

Tb 

Approx. 

Sig. 

Nominal by 

Nominal 

Lambda Symmetric .013 .013 1.006 .315 

MOST IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

Dependent 

.028 .027 1.006 .315 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.000 .000 .c .c 
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Goodman and 

Kruskal tau 

MOST IMPORTANT 

CHALLENGES 

FACING CITY 

TODAY 

(EMPLOYMENT) 

Dependent 

.018 .009 

 

.650d 

CURRENT 

EMPLOYMENT 

STATUS  Dependent 

.001 .003 
 

.963d 

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Cannot be computed because the asymptotic standard error equals zero. 

d. Based on chi-square approximation 

 

 

Table 31 
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